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Errors

m Es gibt verschiedenen Arten von Fehlern in Software

m Fehlerin der Programmlogik
m Fehlerin der Integration von Komponenten
m Fehler, die der Benutzer zu Gesicht bekommt

m Wir betrachten hier die Fehler, die bei der Interaktion
deutlich werden

m Einige davon exponieren Interna der Software
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Errors

Oversize Mail =]

@ This mail is too large, having exceeded the limit of @ERROR kilobytes,
A and cannot be sent.

Please reduce the size of the message and try sending again.

Quelle: = The Daily WTF

SoSe 2016 Jorg Cassens - Usability Examples


http://thedailywtf.com/Articles/REGISTER_NOT_FOUND.aspx

% Word of the Day
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Errors

WORD « OF « THE « DAY

There wos a problem retrieving the XML dota: . . .

Wednesday, January 28, 2009

Quelle: == The Daily WTF
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http://thedailywtf.com/Articles/10,-10,-or-15.aspx

°% Bl Google Quick Search
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! Basics  Searchable ltems  Accounts r—HndertM—Hmd—}

Results:
8 Hide QSB when it becomes inactive
8 Enable '"More Results'
[3 items per category I-H
"1 Show intermediate file content matches
1 [T Fr—— |
Hen tThese are settings that will not be presented
to the user and are used for experimentation. |
Console output:
"1'Top Results' for each query
"1 Query status when restarting query »
"1 Query operations progress v

Quelle: == The Daily WTF
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http://thedailywtf.com/Articles/Mind-Your-Qs-and-Zs.aspx
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Bad Design

m Andere Fehler erschweren die (effiziente) Erreichung der
Ziele, welche die Nutzerlnnen verfolgen
m Unklare Formulierungen
m Unklare Funktionalitat
m “Schlechtes Design”

m Diese Fehler gehdren zu denen, die durch einen guten
menschzentrierten Designprozess vermieden werden
sollen

SoSe 2016 Jorg Cassens - Usability Examples 8/30



?\\‘\?:é’i OK or Cancel?

e s\'\é’\é\

Bad Design

|Cancal x.

Are you sure you want to cancel this action? Click 'OK'
to cancel the current action or 'Cancel’ to continue.

| oK || cancel |

Quelle: = Ryan from gdgt

SoSe 2016 Jorg Cassens - Usability Examples 9/30


https://twitter.com/ryan
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Quicktime

Bad Design

¢¢ Previous

00:00:00
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Brill Publishing

Bad Design

-~ We're Expanding
Our Horizon!

NEW BRILL
PARTNERS
WELC OME

CONTACT:
editor@
rilipubic ations:com

ECT.YOUR

| pLEASE SEL
INATION

LIFT:8&DEST
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Fabricland

B TR~ il A
FABRIG LAND

PRESS www fabricland.co.uk to get to the menu.

RS =" FABRIG company

[BROCADES FOR
[EVENING AND BRIDAL

[BRIDAL FABRICS
[BRIDAL SATINS

] [now established 24 years

[21st February 1985 - 2009

SERVING CUSTOMERS ON LINE SINCE 2000 [9 YEARS]
[PLAIN BUDGET

e [Fabric Land (Bournemouth) Lt

[sATINS

[BROIDERY ANGLATS

CHEAP FABRICS

WELCOME TO OUR FABRIC SITE

Jorg Cassens - Usability Examples



S8l Outline

e s\'\é’\é\

Choices

Choices

SoSe 2016 Jorg Cassens - Usability Examples



Auswahl

m Zu einem “guten Design” gehort nicht nur die Vermeidung

Choices von Fehlern, sondern auch die Auswahl “guter” Optionen
m Nicht immer ist von vorne herein ersichtlich, was “gutes
Design” ist

m Naturalistische vs. abstrakte Icons

m Farbpalette, “flat icons”

m Anlehnung an bekannte Gegensténde (aus der physischen
Welt) vs. abstrakte Prasentation von Funktionalitat

m Reduktion vs. Reichhaltigkeit von Interaktion

m Anvielen Stellen gibt es einen Tradeoff zwischen
verschiedenen Designoptionen, der nur durch Fokus auf
die erwartetetn Nutzerlnnen, ihre Fahigkeiten, Interessen
und Vorlieben moglich
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Root Explor
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Settings
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Flat Icons
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SoSe 2016 Jorg Cassens - Usability Examples 17/30



Calculators

SpeedCunch —
Session Edit View Settings Help T
896 A | Functions o
Sqre((140°2)(190°2) Search
236.00847442411893189082 = T
Sqre(140*140)+(190+190)) = 2
735 00“7“2“1‘93"90" dec Decimal Representation
sart(a degrees Degrees of Arc
T a2s6731227300210884 ot Erar Fencuon
sqr(70°2)+(200°2)) erlc Complementary Error Functio
211.89620100417090771718 axp Expanential
(1/50)+(2/50)+(3/50)+(4/50)+(6/50) floor Floor
032 frac Fractional Part
(17503 (2/50)+ /50 +(@/50)+(5/50) gamma  Extension of Factorials [= (x-1||
03 cd Greatest Common Divisor
] Geometric Mean
= x Hexadecimal Representation
hypercdi  Hypergeometric Cumulative
16087 hypermean  Hypergeometric Distribution
13920 hyperpmf  Hypergeametric Probability M
21840 hypenar  Hypergeometric Distribution
idv Integer Quotient
218*40311*57 int Integer Part
500904486 g Base-2 Logarithm
211457 in Natural Logarithm
Ingamma  In(abs(Gamma)) A
27152017 log Base-10 Logarithm ) W@ Karc
HE M || mask Mask to a bit size Fle Edit Constants Settings Help
. max Maximum e
oot i Minimum d "
mod
abs(36E10*23)+dec(0xF) ~ ner Combination (Binomial Coeffi o) Deg Rad Grad
15 v ot Logical N (o) Deg () Rad
<C s npr Permutation (Arangement) = . -
oct Octal Representation Lt J{ Mod J{ « | St
= r Logical OR [ sin [ 1 | [ c Jlac)
| abs(36E10*23)+dec]oxF| J poicdr Poissonian Cumulative Distri | 7 \ =
poimean  Peissanian Distribution Mean| Cos
7 8 9 / 3 i n exp || In poipmf  Poissonian Prabability Mass B —
poi Paissonian Distibution Varia M
4 5 6 * E £y ans || sin || asin
A o R L_JLJLJ RS
02 3 - oSl Jls o Jlacs) € 5 e p— . i g
0 . = + L% ! x= || san || awn || functions [ Histary | NORM  E
—
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ZI || Appearance - System Settings.
@ Overvin (o) | i Semn:

P

2 Appearance preferences =

‘Theme | Background || Fonts || interface |

Choos

Choos

Splash Screen
GTK Styles and Fonts

Emoticons

£ Defautts
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AdjustAl Fon)

] Fontsetings
Style General: Sans Serif9
£ Fired wid: (Hanospace 9
Gotors Smat: Srs erts
o P
e Menu: Sans Serif9
oona
Window e Sans St
Tasar. Sars s
Deskto: Sans Sets
Windows
Use anbatasig: Ensied | | conture
& | gontaur.._|
< Foro s P isees v

Choos

l o )
Documentiont | sans 9]
ooseptne | o 5)
Window e ont: | sans Bold 3
P orespace 5)
Rendering

© Monochrome ® Bestshapes

|abcfg0p AO abcfgopl ‘abcfgop AO abcfgnp‘

© Bestcoptrast © Subpixel smoothing (LCDs)

|abcfgop AO abcfgopl ‘abcfgop AO abcfgop‘
Detals..
@tep 3 Close

& Apply

Py

j ~ Yast
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Evolution

Evolution m Anhand verschiedener Version eines Programmes a3t sich
oft nachvollziehen, wie die Entwicklerlnnen mit diesen
Herausforderungen umgegangen sind

m Beispiel KDE (Konfiguration)

m Multiple Cues, die aber leicht tiberladen wirken kdnnen

m Klares, abstraktes Design, bei dem aber die
Gestaltprinzipien nicht beachtet wurden

m Rickbesinnung auf Multiple Cues, aber klarerer Gestaltung
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# - System Settings

Overvie

[t+Left) “ Search

General | Advanced

Look & Feel

L = @ I

Appearance  Desktop  Notifications  Window Behavior

Evolution

Personal

-
‘o El

AboutMe  Accessibility  Default Applications  Regional & Language

Network & Connectivity

Network Settings  Sharing

Computer Administration

= EH A -

Date & Time  Display  Font Installer  Input Actions  Keyboard & Mouse  Multimedia
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KDE I

Personal Settings:

4@ Overview (AttsLeft)

General | Advanced

88 Search: |

Look & Feel
WA = o =
Appearance Deskiop Notifications Window Behavior
Personal
% o E
Li] e
About Me Accessibility DefaultApplications  Regional & Language
Network & Gonnectivity
] Y
Network Settings Sharing
Computer
( Y = q [k
Date & Time Display Font Installer InputActions Keyboard & Mouse
Multimedia
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Account  Application
Details  Appearance

Evolution

Desitop  Workspace
Efects  Appearance

| Network and Conneetivity

Bluetooth Network
Settings

Hardware

)
Device Digital
Actions. Camera

Actions  Date & Time
Palicy

[ commeon Appearance and Behavior

o

Application
and System
Notifications

[ Workspace Appearance and Behavior

Accessibility

ssL
Preferences

Display and
Monitor

T

FontInstaller

©0 o
|
“~ |
le Locale Personal Shortcuts
Associations Information and Gestures
a] 9, |
Default Desktop Window Workspace
Applications  Search Behavior Behavior
&
Sharing
& @
A = ° )
Information  Input Devices Power Removable Multimedia
Sources Management  Devices
. . -
Global Palicy Login Screen  Permissions  Startup and a
Configuration Shutdown Scheduler ~
<
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Hardware

m Auch wenn die Beispiele primar aus dem Bereich der
S Software kommen ist das gute Design der Hardware
natirlich ebenso wichtig

m Besondere Herausforderungen

m Hardware zumeist weniger leicht dnderbar als Software

m Stérkere Affordanzen, also Interaktionsangebote, durch
umfassende Erfahrung mit der physischen Welt

m Eingeschrankte Variabilitat, Hardware wird in der Regel
nicht wahrend der Nutzung neu konfiguriert
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Hardware

cc by-nc-nd v= Julian Bleecker

Leicht lesbar...aber fiir wen?
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http://www.flickr.com/photos/julianbleecker/2968298396/sizes/m/

Knobs and Arows

Hardware

Wie bereite ich eine Prasentation vor? (cc Danny Hope)
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Affordanzen

Hardware

“Hier driicken”, “Hier ziehen”
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